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FCC Mail Room .
CHR \} Solutions

5929 Balcones Drive, Suite 200
Austin, TX 78731-4280

Phone: 512.343.2544

Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIA OVERNIGHT DELIVERY

October 15, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: Annual Report for Seneca Telephone Company Pursuant to 47 C.F.R. §54.313 and 54.422,
WC Docket Nos. 10-90 and 1142

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§ 54.313 and 54.422 Seneca
Telephone Company (the Company), Study Area Code 421945, is submitting a completed FCC Form
481 to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of the Form
481 requires a privately-held rate of return carrier receiving high cost support to attach financial
information pursuant to 47 C.F.R. § 54.313(f)(2). The Company maintains that the financial
information is confidential and is submitting through ECFS a redacted document as an attachment
for section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and 11-42.

Seneca Telephone Company, by its authorized representative, hereby submits confidential
information pursuant to 47 C.F.R. § 54.313(f)(2), under seal, subject to the Protective Order adopted
November 16, 2012 in the above-named dockets.! The Company is providing to the Office of the
Secretary the original and one copy of the cover letter and confidential information for WC Docket
No. 10-90. The confidential information relates only to WC Docket No. 10-90. There is no claim of
confidentiality for any information related to WC Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles

Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.

1 FCC Record DA 12-1857
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The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, “CONFIDENTIAL FINANCIAL
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION”

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-90
and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover
letter for this filing and each page of the filing is marked “REDACTED - FOR PUBLIC INSPECTION.”

This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.
Sincerely,

(L Prpege

Deb Morgan
Authorized Representative for
Seneca Telephone Company

DM/ pjf
Enclosures
cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,

Federal Communications Commission (2 hardcopies of non-redacted submission)
Mr. W. Jay Mitchell, Seneca Telephone Company
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421945

<010> Study Area Code

<015> Study Area Name SENECA TEL CO qeeew_&_mspeded__
) ;

<020> Program Year 2014
<030> Contact Name: Person USAC should contact Jay Mitchell OCT 2 2 2013

with questions about this data

FCC Mail Room

<035> Contact Telephone Number: (417) 776-2247

Number of the person identitied in data line <030>
<039> Contact Email Address: sgoenetins.net

Email of the person identitied in data line <030>

{check box when complete)

<100> Service Quality Improvement Reporting lete attached worksh .
<200> Outage Reporting (voice) (complete attached worksheet) | v J[ v |
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) ! 0 |
<310> Detail on Attempts (voice} | J (attach descriptive document)
<320> Unfulfilled Service Requests (broadband) |
<330> Detail on Attempts (broadband) | (attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0
<420> Mobile
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) v v
<510> l?z 1945mo510 I {attached descriptive document} v Y
<600> Functionality in Emergency Situations {check to indicate certification) v v
<610> F21945m510 4' {attached descriptive document) v v
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (Y/ N)7 @ O (if yes, complete attached worksheet} v
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> I l {attach descriptive document)
<1100> Terrestrial Backhau! (Y/ N)? @ Q (if not, check to indicate certification}
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) 4

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)
<2005> (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {complete attached worksheet)

10/15/2013
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REDACTED - FOR PUBLIC INSPECTION

421945
<010>  Study Area Code
<015> Study Area Name SENECA TEL CO
<020> Program Year 2014

<030>__Contact Name - Person USAC should contact regarding this data  JaY Mitchell

<035> _ Contact Telephone Number - Number of person identified in data line <030> (417) 776-2247

<039> _Contact Email Address - Email Address of person identified in data line <030> £90@netins.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier:

Signature of Authorized Officer: Date

fPrinted name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/15/2013



REDACTED - FOR PUBLIC INSPECTION

<010>  Study Area Code 421945

<015>  Study Area Name SENECA TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Jay Mitchell

<035> Contact Telephone Number - Number of person identified in data line <030> (417) 776-2247

<039> _ Contact Email Address - Email Address of person identified in data line <030> Sgo@netins.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

J! certify that (Name of AgentlDeh Morgan is authorized to it the information rep d on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

IName of Authorized Agent:  Deb Morgan

IName of Reporting Carrier:  SENECA TEL CO

ISignature of Authorized Officer: CERTIFIED ONLINE Date: 10/15/2013

IPrinted name of Authorized Officer: W Mitchell

Title or position of Authorized Officer: President

Telephone number of Authorized Officer; 417-776-2247

Study Area Code of Reporting Carrier: 421945 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

the data reported herein based on data provided by the reporting carrier; and, to the best of my | ledge, the information reported herein is accurate.

|I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

l@me of Reporting Carrier: SENECA TEL CO
Name of Authorized Agent or Employee of Agent: Deb Morgan
ISignature of Authorized Agent or Employee of Agent: ~ CERTIFIED ONLINE Date: 10/15/2013

IPrinted name of Authorized Agent or Employee of Agent:  Deb Morgan

Title or position of Authorized Agent or Employee of Agent  Manager - Business Compliance

Telephone number of Authorized Agent or Employee of Agent:  (512) 343-2544

Study Area Code of Reporting Carrier: 421945 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

10/15/2013
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Attachments

10/15/2013
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REDACTED - FOR PUBLIC INSPECTION

LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES
COMPLIANCE

Seneca Telephone Company (Company) hereby certifies that it is complying with applicable
service quality standards and consumer protection rules as required by the state regulatory
commission and the Federal Communications Commission.

These provisions include filing the rates, terms, and conditions of service to customers as
outlined in its Local Exchange Tariff, approved by the state commission that has jurisdiction
over the Company’s certification. The Company’s tariff contains provisions regarding its
customer service and protection practices, including resolving disputes with the Company,
applying for service, the classification of business and residential rates, deposits, billing and
payment for service, refusal, disconnection and cancellation of service. The tariff is
available for customer review in the Business Office, as requested. Rates and terms of
service are disclosed to customers upon application for service both verbally and in writing
as part of a packet of information for new customers. Rates, applications and certain terms
of service are also available on the Company’s website.

Service quality standards are established by the state commission and the Company
consistently meets or exceeds the standards on Service Objectives and provides reports to
the state regulatory commission, in accordance with the state commission’s rules.

The protection of customers’ privacy and information is of utmost importance and the
Company has a policy and established operating procedures that comply with the FCC’s
Customer Proprietary Network Information Rules (47 C.F.R. §§64.2001-64.2011).
Certification and a description of those operating procedures are filed at the FCC annually.
The Company also complies with the Red Flag Rules and other applicable federal
requirement governing the protection of customers’ privacy.



REDACTED - FOR PUBLIC INSPECTION

LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Seneca Telephone Company certifies that it is able to function in emergency situations
pursuant to the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)*.
The Company has permanently mounted standby generators at the main switching office of
each wire center with capacity to provide emergency AC service in the event of a power
outage. In addition to the permanently mounted generators at each wire center, the
company has several portable generators to provide AC service at digjtal line concentrator
sites within each wire centers exchange area to ensure functionality when commercial
power is not available at these locations. The network is capable of managing traffic spikes
resulting from emergency situations.

Toll service(s) are provided over fiber optic facilities which are arranged to ring protect
should a fiber breakage or a hardware failure occur. In addition to the toll service ring
facilities, remote offices are protected with fiber ring facilities for the host/remote office
links. Although the Company’s ability to reroute traffic around damaged facilities is not
absolute and may be limited in certain circumstances, there is a restoration plan in place for
expeditious recovery of service, including splicing of damaged facilities when warranted.

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its
ability to remain functional in emergency situations including demonstration that it has a reasonable
amount of back-up-power to ensure functionality without an external power source, is able to reroute
traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations.”



REDACTED - FOR PUBLIC INSPECTION

LINE 920 - TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION

Seneca Telephone Company (the Company) serves the following tribal governments in
Oklahoma:

Peoria Tribe of Indians of Oklahoma
Eastern Shawnee Tribe of Oklahoma
Modoc Tribe of Oklahoma
Wyandotte Nation of Oklahoma
Seneca Cayuga Tribe of Oklahoma

The Company provides business and residential facilities and services within the tribal areas
of Oklahoma. During 2012, the Company met with the Eastern Shawnee Tribe of Oklahoma
on numerous occasions to review their needs and requirements for their multiple
construction projects on tribal properties to establish the necessary facilities and
telecommunications services requested for development of their business and community
anchor institutions. Deployment, feasibility, and sustaining planning meetings were not
conducted by the Company as the Eastern Shawnee Tribe utilized other sources/vendors for
this service. The Company also made an effort to market it services in a culturally sensitive
manner and followed compliance guidelines for use of rights of ways, facility siting rules,
environmental impact, cultural preservation, and licensing certifications it holds in
Oklahoma with the state commission or at the FCC. Cultural preservation impact studies
were also conducted by outside parties and/or vendors and were not an issue to the
Company. As a result, the Company currently provides multiple business services and
features with the Tribe to its Casino, Senior Housing, Wellness Center, Tribal Police facilities,
and other businesses located on the Eastern Shawnee Reservation. The Company continues
to receive service requests from the Eastern Shawnee Tribe of Oklahoma and strives to
comply with their requests to meet their requirements.

On September 5, 2013, the Company sent a letter and a map of their serving area via U.S.
Postal Service Certified Mail (return receipt requested) to the Chief of each Tribe requesting
a meeting to discuss the communications needs of the Tribal community. The return receipt
was signed September 9, 2013 for each Tribe listed above. Seneca did receive a letter
response from the Peoria Tribe on September 16 that they do not want to meet with the
Company at this time. No other responses were received.

During the reporting period of 2012, the Company had not been contacted by any
representatives of the other Tribal governments it serves in Oklahoma.




REDACTED - FOR PUBLIC INSPECTION

LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS

Seneca Telephone Company (the Company) offers Lifeline subscribers federal and state
Lifeline discounts to a stand-alone residential local exchange access line rate of $14.00 and
Subscriber Line Charge of $6.50. The local exchange access line rate includes an unlimited
amount of local calling minutes. Additional charges for toll calls associated with the stand-
alone residential access line are billed at the rates of the long distance carrier chosen by the
subscriber. There are no additional voice telephony plans offered although a Lifeline
customer may subscribe to other services such as custom calling features at the standard
rates offered to all customers. Rates may change depending on revised state and federal
regulations regarding Lifeline discounts and are not specifically listed on the Company'’s
website for customers. Currently, the Lifeline monthly local exchange access line
discounted rate is $7.75 for residential customers and $1.00 for a residential customer
residing on Tribal lands. Attached are the pages from the Company’'s Local Exchange Tariff
terms and conditions that explain the Lifeline Credits for residential customers in Missouri
and the Lifeline Credits on Tribal Lands for residential customers in Oklahoma.




REDACTED - FOR PUBLIC INSPECTION

PS.C.MO.NO. 5
Seneca Telephone Company 3" Revised Sheet No. 5.3
of Seneca, Missouri Cancels 2* Revised Sheet No, 5.3

LOCAL EXCHANGE TARIFFS

Lifeli ice
A. General Regulations

1. Lifeline service is available to qualifying low-income
subscribers for single-party residence gervice.

2 The monthly discount will be the maximum amount m
ellowed by the Missouri Public Service Commission ang
the Federal Communications Commission; however, this
discount will not exceed the sum of the federal subscriber
line charge and the recurring charges for vojce telephony

for Lifeline customers subscribing to a bundle of services. (T
3. Lifeline will not be fumished on a Foreign Exchangs @)
service,

4, Lifeline service shall not be disconnected for non-payment
aof toll charges. ‘

a. If the customer chooses “toll blocking™ the
company will not charge a service deposit.

b. Toll blocking is offered to Lifeline subscribers at no
charge.

L)
(D)

*Indicates new rate or text

+Indicates change

Issued; March 16, 2012 W. Jay Mitchel} Effective: April 15,2012

Seneca Telephone Company FILED
P.O. Box 329 Missouri Public
Seneca, MO 64865 Service Commission

J-2012-0488
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. PS.C. MQ.NO. 5

Seneca Telephone Company 1™ Revised Sheet No, 5.4

of Seneca, Missourj Cancels Original Sheet No. 5.4
LOCAL EXCHANGE TARIFFS

Lifeline Service (Cont’d)

B. Eligibility Requirements

L

An epplicant must meet all of the following critecia in order to
qualify for Lifeline Service.

a, To qualify for Lifeling the consvmer must participate in
one of the following progtams:

1) Mo HealthNet (fi/a Medicaid)
Food

3) Supplemental Secwrity Income (3sn

4) Federal Public Housing Assistance or Section 8

5) Low Income Home Energy Assistance Program

6) National School Free Lurch Program

) Temporary Assistance for Needy Families, or

8) The costomer’s income, as defined in 47 CFR
§54.400(f), is at or below 135% of the Federa}
Poverty Guideline (efective June I,2012).

The customer must sign, under penalty of petjury a document
ifying:

a He/she is receiving benefits from one of the programs in
1.a. above,

b. Name of the program(s) from which they are receiving
benefits,

¢ That he/she will notify the company if he/she no longer
participates in the program(s) named in &, preceding,

The premises at which the residence service is requested must be
the applicant’s principel place of residence,

There is only one telephone line serving the residence premises,
The residence premises household (dwelling uuit) shall congist
of that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one domestic establishment,

Issued: March 16, 2012

W, Jay Mitchel] Effective: April 15,2012
Seneca Telephone Company

FILED
P.O. Box 329 Missouri Public
Seneca, MO 64865 Service Commission

J-2012-0468

(T
(T
@)




REDACTED - FOR PUBLIC INSPECTION

P.S.C. MO.NO. 5
Seneca Telephone Company 1* Revised Sheet No. 5.5
of Seneca, Missouri

Cancels Original Sheet No. 5.5

A.  Missouri Universal Service Fund Low-Income Assistance

1.

General-A low-income cnstomer is any customer who requests or
received residential essential ncal telacommunications service and who
has been certified by the Department of Social Services {DSS) as
economically disadvantaged, Qualified individuals will receive
discounted services under ecither the low-income assistanoe or the
disabled asgistance program.

2. Regulations-Low Income assistance is available to all residential
customers who demonstrate, by self certifying with the company under
penslty of perjury, that they are eligible for support by participation in: -
a) Ma HealthNet (fk/a Medicaid)

b) Food Stamps
c) Supplemental Security Income (SSI)
d) Federal Public Housing Assistance or Section 8
€) Low Income Home Energy Assistance Program
i} National School Free Lunch Program
g) Temporary Assistance for Needy Families, or
h) The customer’s income, as defined in 47 CFR §54.400(f), is at or
below 135% of the Federal Poverty Guideline (eff June 1, 20 12).
kR Eligible Services — Essential Jocat telecommunications serviee is defined
#5 two (2) way switched volce residential service within & local calling
scope a5 determined by the commission, comprised of the following
services and their recurring charges:
8) Single line residontial service, inchuding touch-tone dialing and
any applicable mileage aor zone charges
b) Access t local emergency service, including, but not limited to,
911 service established by local authoritics
c) Access to basie looal operator services
Access to basio lpcal directory assistance
e) Standard intercept service
1) Equal access to Inter-Exchange Carriers consistent with rules
and regolations of the FCC
g) One (1) standard white pages directory listing
k) Toll bincking or toll control for qualifying low-income
customers
Issued: March 16, 2012 W. Jay Mitchell Bffective: Aprif 15,2012
Seneca Telephone Company
P.0. Box 329 _ FILED
Missouri Public
Sencca, MO 64865 Service Commission

Ji-2012-0488

3

2233
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SENECA TELEPHONE COMPANY P;S.C_f. MO.NO. 5
Original Sheet No. 5.6

4, Sww—aummmdigmkmdammbﬁxbedcﬁtuiam‘
mceiveadiwountﬁnmtheirbiﬂhessmﬁallocdtdwommunicaﬁons
sexviccaqualmthcamonntupmvedbymmsmmi?ubﬁcsm A

ission and the Federal Communicstions Commission, The amount
ofmﬁned&daﬂaﬂsﬁhh&&wmpponﬁrmycmmﬁnm
aceadthcsumofthemda-nlSubuibuLineCharge(SLC)mdthe
recurring charges for essential local telecommumnications services
(including the basic service rate, Touch-Tone calling charge, extended
atea service additive, and mileage sdditives, if any),

B. Missouri Universal Service Fund Disabled Asgistance

1, Gmerﬂ~Adisabledmwm.oradependmofadisabledwstomm

. is a customer who requests or receives essential Jocal
tclwmnnmnicationswvice,ssdeﬁmdinthiswiﬂ;andmeetsﬂw
cligibility requirements set forth in this tariff.

2. Regnlations - Disabled assistance is available to ail residential customer
whodunmsu'ate,bysek‘certifyingwimthecompanytmdetpemhyof
petjury, thaﬂhey,oradepmdem,m&otaﬂymdpumanmﬂydisabledm'
blind and receiving any of the following:

2) Federal Social Security Disability benefits

b) . Federal Supplemental Security income benefits

) Veterans Administration benefits

Y} State blind pension pursuant to Section 209.010 to 209.160,
RSMo

e State aid to blind persons pursuant to Section 209.240 RSMp,

f State supplementsl payments pursuant to Section 208.030,
R8Mo Sestion 660.100.2 RSMo 2000.

3, Support Amount — Custorers eligiblo nnder the established criteria can
receive a disoount equal to the amount approved by the Missouri Public
Service Commission from their bill for essenttial Jocal
telecommunications service. The amount of state tifeline support for any
custoruer will not exceed the recusting charges for easentia] local
telecommunications services (inchuding the besic service rate, Touch-
Tone calling charge, extended area service additive, and mileage

additives, if any).

*Indicates new rate or text

+Indicaies change ‘

Issued: May |8, 2005 Effective: June 17, 2005

W. Jay Mitchell
President
Seneca Telephone Company
P.O. Box 329

Seneca, MO 64865
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SENECA TELEPHONE COMPANY PS.C,MO.NO. 5

Original Sheet No. 5.7

C.  Missourt Universal Service Fund

1.

Company wili place on each retail end-user cugtomer’s bill, a
surcharge equal 1o the Missouri Universal Service Fund percentage
assessment ordered by the commission,

The surcharge will appear as a separate line item detailed as “Missouri
Universal Seyvice Fund.” ,

The surcharge percentage will be applied to the total of each
customer’s charges for intrastate regulated telecommunications
services that meet the definition of net jurisdictiona] revenues at 4
CSR 240-31.01({12). :

*Indicates new rate or text
+Indicates change
Issued: May 18, 2005 Effective: June 17, 2005
W, Jay Mitchell
President
Seneca Telephone Company
P.0.Box 329

Seneca, MO 64865
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SENECA TELEPHONE COMPANY Originat Page 1
Seneca, MO 64865

(.

® =

PEND M AN

LIFELINE SERVICE
Appiicability

A, Lifeline Service is a telecommunications service. assistance program
designed to provide eligible residential customers with a credit to be applied
ta the price of basic local exchange service,

B. Eligible customers will recsive a credit as set forth in Section IV, Lifeline
Credits below, to be applied to their basic local exchange access service.

C.  Customers shall not receive more than one Lifeline credit regardless of the
number of residential access lines or locations the customer receives service
within the State of Oklahoma.

D.  Allcharges, either recurring or nonrecurring, for any service or feature other
than Lifeline Service shall be billed at the tariffed rate,

E. Lifeline Service shall not be available on a retroactive basis.

Designated Services Available to Lifeline Customers (1)
The following services shall be offered to eligible Lifeline customers:

Single Party Service

Local Usage

Touch Tone Services

Voice Grade Access to the Public Switched Network
Access to Emergency Services

Access to Operator Services.

Access 1o Interexchange Services

Access to Directory Assistance

Availabiiity of Toli Restriction at No Charge (2)

Eligibility Requirements

A. Customers or applicants seeking a Lifeline service credit must provide
documentation to the Company establishing that the customer or applicant
meets one or more of the following eligibility requirements prior to receiving
the Lifeline service credit.

Lifeline sefvice may not be disconnected for non-payment of fol! charges.
Eligibie customers accepting toll restriction services shall not be required to pay a deposit,

Cause Nos. PUD 970000542; PUD 970000585 Order No. 419103 Effective; 1.1.98




REDACTED - FOR PUBLIC INSPECTION

SENECA TELEPHONE COMPANY Original Page 2
Seneca, MO 64885

LIFELINE SERVICE
. Eligibility Requiroments (Confinued)

1. The applicant or customer must meet the requirements for eligibility
for either Medicaid, Food Stamps, federal public housing, Low-Income
Energy Assistance Program, or Supplemental Sécurity Income.
Additionially, persons who are eligible recipients of income assistance
for Vocational Rehabifitation (including Ald to the Hearing Impaired)
are aiso eligible for the Lifeline Service credit: or

2. Are eligible for or receive assistance or benefits, as certified by the
State Department of Rehabilitation services, under programs
providing vocational rehabilitation, including aid to the hearing
impaired; or

3. Are eligible for or receive assistance or benefits, as certified by the
Oklahoma Tax Commission, pursuant, pursuant to the Saies Tax
Relief Act, section 5011 et seq. of Title 68 of the Oklahoma Statutes.

4. For federal income tax purposes, the applicant is not a dependant
unless over sixty years of age.

B.  The eligibility requirements listed above will be certified to by the applicant
or the applicable state agency. The Company assumes.no responsibility for
the certification of customers or applicants eligibility.

C.  Upon receipt of the applicant's documentation establishing eligibility as
stated above, the Company will begin providing tha credit.

D.  Lifeline customers are required to provide documentation for the purpose of
determining their continuing eligibifity for the Lifeline credit, upon request of
the Company, no less frequently than annually.

E.  TheLifeline service credit will be discontinued for customers who no longer
meet the efigibility requirements for the Lifeline Service credit.

Cause Nos. PUD 970000542; PUD 970000565 Order No. 418103 Effactive: 1-1-08
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SENECA TELEPHONE COMPANY 1% Revised Page 3
Seneca, MO 64865
LIFELINE SERVICE
V. Lifeline Credits
Monthly Credit (1)

1} federal subscriber line charge credit 2y

2)  initial federal credit fo residential access fine - $1.75

3)  initial state credit to residential access fing $1.17

4} additional federal credit to residential access line (3) 30.58

hERE Tt DI

(1) Credit amount will ot excesd the total of the subscriber fine charge and the residential local excha

rate. In no instance will a subscriber's monihly local éxchange rate be less than $2.50 after
application of the Lifaline credits.

@ Lifeline Service has been certified by the FCC, thersfore, eligible Lifeline customers will receive the -
appropriate waiver of the Subscriber Line Charge {SLC) as specified byhercC.
{3) Half of the amount specified on line 3, not to exceed $1.75.

Cause No PUD 200100819 Order No. 456618 Effective: 12-19-2004
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SENECA TELEPHONE COMPANY

Second Revised Page 4
Seneca, MO 64865

LIFELINE SERVICE

=~
-4

fl

V. Eligibility Requirements for Lifeline Service On Tribal Lands

&
&=
pend

A, The applicant or customer seeking to obtain Lifeline Service on Tribai[]xancg
must demonstrate their current participation in at least one of the following
assistance programs. The Applicant or customer shall complete and siignda
penalty of perjury, an authorization and self certification form provided by the

Company. The Applicant or customer must check all of the following thatdpply.
P

v
A

L. Supplemental Nutrition Assistance Program (“SNAP” #1Food
Stamps)

Temporary Assistance for Needy Families (TANF)
Supplemental Security Income {SSI)

Medical Assistance (Medicad/Sooner Care)

Vocational Rehabilitation (including aid to the hearing impaired)
Okishoma Sales Tax Relief

Federal Public Housing Assistance

Low Income Home Energy Assistance Program

Food Distribution Program on Indian Reservations (“FDPIR”)
135% of the Federal Poverty Guidelines

Bureau of Indian Affairs general assistance; (1)

Temporary Assistance for Needy Families (TANF) tribally-
administered block grant programs; (2)

Head Start Prograras (only applicant or customer wh
income qualifying eligibility provision); or
National School Lunch Program {only applicant or customer
who satisfy the income standard of the program for free meals).

o satisfy the
14,

The applicant or customer must also certify:
1. Residence on Tribal Lands as described in Title 25, Code of Federal
Regulations, Section 20.1, paragraph (v).

Agreement to notify Compeny if applicant or customer no longer
participates in the program or programs described in paragraph 1. above,
for which the Applicant or Customer certified their participation in.
The applicant must not be a dependent for Federal Income Tax purposes,
unless the applicant is over the age of 60.

Upon receipt of the completed self certification, Company will begin providing
the credit set forth in F. below. Lifeline credits will not be implemented or

continued unless telephone service arrangements are and remain, Within the oy
Lifeline Service criteria specified above. O &

2.

3.

A
.\00
M of

&
.{3\

it
vy}

Applicant must *have sufficient resoy
assistance,” 25 CF.R. § 20,21,
42US.C.§612und 45CFR. § 286,

mwmeamebaicmwinlmde@ma

N

Issued: 6-25-12 Legal Authority: OAC 165:55-5-10(c)Cgﬁecﬂve: 7-1-2012
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LIFELINE SERVICE
V. Eligibility Requirements for Lifeline Service On Tribal Lands {Continued) AT

D. The Lifeline credits wilf be discontinued upon receipt by the Company of notice
by the Customer that they no longer meet the eligibility requirements for the
Lifeline credits.

E. The Lifeline credits will be automatically discontinued unless the customer
annually certifies they continue to meet the eligibility requirements for Lifeline
credits. All such annual re-self certifications must be submitted to the Company
within the time frames determined by the Company.

F. Lifeline customers will be converted to standard residential service rates once
they no fonger qualify for Lifeline Service. No service charge will apply for this
change in service.

VL. Lifetine Credits on Tribal Lands DT

Lifeline Service on Tribal Lands has been established by the Federal Communications
Commission (FCC), therefore eligible Lifeline customers will receive the appropriate
credits, depending on the programs the customer participates in, as specified by the FCC
in its Twelfth Report and Order entered into in CC Docket No. 96-45 and as set forth
below:

A, If a customer indicates eligibility to receive Lifeline credits as, Supplemental
Nutrition Assistance Program (“SNAP” fik/a Food Stamps), Temporary
Assistance for Needy Families (TANF), Supplemental Security Income (SSD),
Medical Assistance, Vocational Rehabilitation (including aid to the hearing
impaired),Food Distribution Program on Indian Reservations (“FDPIR™) or
Oklahoma Sales Tax Relief Act (68 0.8.§5011, et seq.), then the Customer
should receive credits as follows:

Monthly Credit!V
Federal Lifeline Credit: £9.25 CR
Oklahoma Universal Service Fund Credit: $1.17 CR
Additional Federal Credit to Residential Access Line
necessary to reduce customer's bill to $1.00 (See footnote (2) below)
o
N 0 v
G
NN
Q 0
o Y
() Credit amount will not excee the total of the subscriber lne charge and th residentis local exchange de}\sl(%;. inna ighunce wile
subscriber’s monthly local exchange rate be less than $1.00 after the apptication of the Lifeline Cmdi& '8.)
v} Eligible customers will also receive an additionat reduction off the applicable monthly taniffrae for W&e lee, nol (o exceed
SZS.OOasspeciﬁedbytheFCCinistwelﬁthponandOrduenmvdinCCDocketNo.%A Q )
o
QY R

. P&
Issued: 6-25-12 Legal Authority: OAC 165:55-5~10(c)(,@ffectlve: 7-1-2012
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3
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LIFELINE SERVICE

VI Lifeline Credits on Tribal Lands {Continued) DT

B. If a customer indicates his eligibility to receive Lifeline credits as only one or
more of the following: Federal Public Housing Assistance, Low Income
Home Energy Assistance Program, Bureau of Indian Affairs general
assistance, Temporary Assistance for Needy Families (TANF) tribally
administered block grant programs, Head Start Programs (only those meeting
its income qualifying eligibility provision), 135% of the Federal Poverty
Guidelines or National School Lunch Program (only Applicant or customer
who satisfy the income standard of the program for free meals), then the
Customer should receive credits as follows:

Monthly Credit

Federal Lifeline Credit: $9.25
Additional Federal Credit to Residential Access Line
hecessary to reduce customer’s bill to $1.00 (See footnote (4) below

o

) S8
Credit amount will not exceed the total of the subscribet fine charge and the residential focal exchange rate lesy Sl‘pgs@\no msmceQx\i\
will & subscriber’s monthiy local exchange riste be less than $1.00 after the application of the Lifeh‘ng Credits. N

O N @
N0
Q\gO@:)Q
Q8

YV
Issued: 6-25-12 Legal Authority: OAC 165:55-5-10(c)C Bffective: 7-1-2012
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M CBRTIFICATION -

nmwmm«mmmmnj ' hmmwmmdmmnhqummwmmqmm
DHRING THE REPORTING FPERIOD AND

AR 1785 OF TUMR CHAPTER XVI4

END OF

9. Other Currant Assuts

49, Total Qurrenit Assate {1 Theo 90, Funded Delit-Other
INONCURRENT ASSETS Fundad Debt-Rusal
on L/T Debt

11, mhm

14. Other Noncurrent Asssts

. Otr

15. Defarred Charpes Oher Deferred Cracits
18. Jurisdislional Diferences Other Jorledicliona! Differonces
17, Total Noncurrent Assets (11 they 4 ._Tolal Othar LisbiESes and Defered Cradhie (47 1y
PLANT, PROPERTY, AND EQUIPMENT eQuTy
18, Tolecom, Plantin-Service 51, Cag. Stock Outstand, & Subecribed
10 Held for Future Use Addiional Paid-in-Copital
20. Plant Under Construction , Block

t, Plant Pant & Goodwil 3 and Cap. Corfficates
22, Loes Acoumuinied Ofhwr

Not Plant (18 theu 21 Jess 22) Cradits
. TOTAL ASSETS {10+17423) . Refgined o
~ Total theu

. TOTAL LIABILITIES AND EQUITY (35+45+80+88)

Tots} Equity = 60, 76% % of Total Assets

Page 1 of 6
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USDA-RUS

—~ OPERATING REPORT FOR
( TELECOMMUNICATIONS BORROWERS

{BORROWER DESIGNATION
MO0508

PERIOD ENDING

INSTRUGTIONS- Se0 RUS Bulletin 1744-2

Decanber, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

PRIOR YEAR

THIS YEAR

1. Local Network Services Revenuss

2. Network Access Services Ravenues

3. Long Distanca Netwark Services Revenues

4. Camler Billing and Callection Revenues

5, Miscellaneous Revenies

8. Uncollactithe Revenuas

7. Net Operating Revenues {1 thru 5 Jess 6)

8. Plant Specific Operations Expense

$. _Plant Nonspedific Operations Expense (Exchiding Depreciation & Amortization)

10. Depraciation Expense

11. AmotﬂzaﬂonExpense

12, Customer Operations Expense

13. Corporate Operations Exponse

14. Total Operating Expenses {8 thru 13)

{15, Operating income or Margins (7 iess 14)
16, _Other Opersating Income and Expanses

17. Siate and Local Taxes

18. Federal Income Taxes

748, Other Taxes

20. Yotat Operating Taxes (17+18+19)

21. Net Operating Income or Marging (15+16-20)

22, interest on Funded Debt

23, Interest Expense - Capital Leasss

26. Total Fixad Charges (224234 24.25)
Nonoperatinig Net Income

Extracrdinary kems

Jurisdictional Diffarences

Nonreguiated Net Income

Totat Net income or Marging (21427428+20¢30-26)

Total Texes Based on Income

Retained Eamnings or Margins Beginning-of-Year

Miscellaneous Credits Year-to-Date

Dividends Declared (Common)

Dividends Declared (Preferrad)

Cther Deblts Yoar-io-Date

Transfars to Patronage Capital

HEEEEEREBEEEE RS

Retained Earnings or Wargins End-of-Period [[31433+3¢) - (35¢36+37438]]

40, Pa!ronage Capital Beglnning-of-Year

41,  Transfers lo Patronage Cepital

42. Patronage Capital Cradits Retired

43. _Patronage Capital End-of-Year {40+41-42)

44, Annual Debt Service Payments

7145, Gash Ratl ((14+20-10-11) 1 7]

48._ Operating Acorus! Ratio [{14+20+28) /7]

AT, TIER((31+26)/26)

48. DSCR [(31+26+10+11)/44)

Page 20f6
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UBDA-RUS BORROWER DESIGNATION
MO0505
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Dacamber, 2012

INSTRUCTIONS - See RUS Bulletln 1744:2

Part C. ER (ACCESS ROUTE & HIGH SPEED DATA INFORMATION
Lnnomnmnamgg
Details on Lenet Mwm
GE  {No. No ot Per Stan
s Y O @ | @ o .
“OK - :
ey
778 MO - TH#
iy
776 -MO -
[Senece
985 - DK - Tiff
M
Totat
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR 00505
S—
. TELECOMMUNICATIONS BORROWERS PERIOD ENDING
4 December, 2012
TRUCTIONS- Ses RUS Bullatty 1744-2
PART D. SYSTEM DATA
1. Ne. Piant Enployocy . No. Ofher
PART E. TOLL DATA
1. Study Area ID Codes] 2. Types of Toll Setiements {Chetk one)
0421945 itorsate: [ ] Average scheduie [%] costaess
b
e r———
[ Infastalg: D Average Scheduls E Cost Bagls
“__.-.M
8.
f"___
3 - |
h"—w—*_‘
‘——-———_
i
PART F. FUNDS NVES‘TEDIKPIMTDBR!NSYEAR
1. RUS RTB, & FFB Loan Funds
2. Other Long-Term Lotn Funds Expendad
3. Funds Expended Under RUS interm Approval
4. Other Short-Tesm Loan Funds Expended
) 6. Generat Funds Qther than irderim)
© 2 Seivaged Materialy
._Coniribution in Ald to Construction
Groes Adiiions to Telecom, Plant (1 thyy 7)
PART G, INVESTMENTS IN AFFILIATED COMPANIES
CURRENT YEAR DATA CUMULATIVE DATA
Cumutative Comuiative
WNVESTMENTS Ivestnent Incomen.oss westment theomaf.oss Curent
This Yene This Year o Dota. To Date Bancey
. ) D — o 2 |
1. _fnwvestment in AffRated jes ~ Rural
2. mv-m«.mmmm-umunmm
Page S of 8
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USDA-RUS laorrROWER DESIGNATION
OPERATING REPORT FOR MO0505
TELECOMMUNICATIONS BORROWERS N———

Decembar, 2012

PART H. CURRENT DEPRECIATION RATES

Are comortion's depreciation rates approved by the regulatory authosity
with jurisdiction over the provision of telsphone services? {Check one)

B v O w

EQUIPMENT CATEGORY

DEPRECIATION RATE

1. Land and support assets - Motor Vehicles

2. Land and support assets - Aircraft

3. Land and support assets - Special purpose vehicles

4, Landandgggg_tasseb-@a@e and other work equipment
. 5

Land and su assets -

{.and and support assets - Furniture and Office aquipment

7. Land and support assets - General purpose computors

Central Office Switching - Digitad

[e._Central Office Switching - Analog & Electro-mechanical

|10._Central Office Switching - Operator Systems

11. Ceniral Office Transmission - Radio Systems

12. Cenh'alomeTmmmlssim-Cm&egﬁpmem

|13._tnformation originationvtermination - Station apparstus

}14._information originationftermination - Customer premises wiri

15. information nationtermination - 8 privats branch ex

16._information originationtermination - Public telephone terminal equipment

17. Information originaion/tenmination - Other terminal equipment

18, Cable and wire fadllities - Poles

19._Cable and wire facilities - Aerial cable - Metal

20, Cable and wire facilties - Aerial cable - Fiber

21, Cauea:\dwirefaciiﬁes-Undﬂgmd cable - Metal

22, Cableandwimfacli!les-Undw cable - Fiber

23. Cable and wire faciiitias - Burled cable - Metal

24. Cable and wire facilities - Buried cable - Fiber

25. Cabie and wire facifities - Conduit systems

26. Cable and wire facliies - Other

Page6ofs




REDACTED - FOR PUBLIC INSPECTION

INSTRUCTIONS — See help In the online application,

USDA-RUS BORROWER DESIGNATION
N, M0050%
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

Pecember, 2012

PART | = STATEMENT OF CASH FLOWS
1. _Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2.  Netincome

Awummw&mthdlmmwmshPmbyOpmmgvaﬁ»

3. Add: Depreciation

L

Add: Amortization

Other (Explain)

Chenges in Operating Assels and Uabillties

Dacrease/(Increase) In Accounts Receivabla

Dacrease/{increase) in Matarials and Inventory

6
7
8. Decrease/{increase) in Prepayments and Deferred Charges
9. __Decrease/(increase) in Other Cusmrent Assets

10. _ increase/{Decreate) in Accounts Payable

11.__Increase/Decrease) in Advance Bilings & Payments

12, _Increase/(Decrease) in Other Current Liabiiities

13.  Net Cash Provided/(UUsed) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decrease/(increase) in Notes Recaivable

15, increase/(Decreass) in Notes Payable

" 16, Increase/(Decreass) in Customer Deposits

17._ Net Increase/{Decrease) in Lang Term Debt (including Current Maturities)

18. lnmasal[Dmase) in Other Ligbllities & Deferred Credits

19, Increas sa7) in Capiial Stock, Paid-in ltal, Membership and Capital Certificates & Other Ca;
20,  Less: Payment of Dividends

21._ iess: Paronage Capkal Credits Refirad

22, Other (Explain)

23. NetCash Prwldodlgﬂsedz by Finaneing Activities

CASH FLOWS FROM INVES‘IING ASTMTIES
24. _ Net Capital Expendiiures (Property, Plant & Equipment)

256.  Other Long-Temm investments

26.  Other Noncurent Assets & Jurisdictional Differences

27.  Other (Expiain)
To be determined by aundit

28.  Net Cash Provided/{Used) by investing Activities

29. _ Not increase/Decrease) In Cash

30. Ending Cash

Revision Date 2010
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR ' MOo505
TELECO CATIONS RORROWERS
INSTRUCTIONS - See RUS Bullecin 1744.2 PERIOD ENDED
December, 2012
NOTES TO THE OPERATING REFORT FOR JELECOMMUNICATIONS BORROWERS




